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Profile Agile product owner with 10+ years of experience channeling clients’ voices and product vision to drive value-ranked
backlogs. Looking to take my skills to help your company be more profitable as I also advance my career.

Experience Agile Product Owner - West Side Valley Company / Los Angeles, CA
June 2017 - Present
● Delivered Lean Agile programs with budgets of up to $200K by supervising 10+ Lean Agile initiatives in 10

countries.
● Boosted buy-in of 30+ key strategic software products in Q1 of 2022.
● Implemented business-driven requirements and design processes, leading to a 40% increase in customer

efficiency across workflows.
● Trained product management executives and launched high-performance value stream teams from zero to 85%

productivity.
● Trained over 320 teams in financial services, telecommunications, hospitality, R&D, healthcare, logistics, and

10+ other industries.

Agile Coach - Zenka LLC / San Francisco, CA
MONTH YEAR – MONTH YEAR
● Overhauled company guidelines to meet customer requirements, which helped boost engagement by 80% in

2014 and 2015.
● Assisted in designing release plans for 40+ global custom-developed applications within the marketing

department.
● Created a training program that met the individual needs of 50+ members new to the Agile community in the first

year.
● Initiated a test-based continuous integration process using Behavior Driven Development (BDD) practices,

reducing the defect rate of applications by 40%.
● Coded and optimized algorithms that enhanced the efficiency of RWEC’s entire data processing infrastructure

by 90% year over year.

Project Experience
● Designed automated low latency, high throughput data pipelines for real-time trading systems at 20+ bitcoin

companies.
● Championed a project initiative that improved annual revenue by $100K via automation and usability

improvements to the company’s existing software architecture.
● Worked with other management groups to ensure teams worked well together and delivered projects well before

deadlines.

Education Masters in Computer Science - Nova Southeastern University
MONTH YEAR
● GPA: LIST
● AWARD
● AWARD

Bachelor of Computer Science - University of Texas
MONTH YEAR
● GPA: LIST
● AWARD
● AWARD

Skills Expertise
● Product backlog management
● Coding
● Scrum and Agile methodology
● Leadership
● Collaboration

Licenses &
Accreditations Licenses & Accreditations

● PMI Agile Certified Practitioner
● APMG International Agile Project Management
● Certified Safe Product Owner


