NAME

TITLE

000-000-0000 / EMAIL / CITY, STATE, ZIP

Profile Seeking an entry-level retail manager position where | can apply my strong leadership abilities, customer service
expertise, and passion for boosting sales to contribute to the success of a dynamic retail team while further
developing my skills in the industry.
Experience Sales Associate - ABC Retail Store / Location
MONTH 2017 - 2020
e  Demonstrated exceptional customer service skills by assisting customers with product inquiries, providing
recommendations, and resolving concerns, resulting in high customer satisfaction ratings.

e  Collaborated with team members to achieve and exceed sales targets, utilizing persuasive techniques to upsell
products and increase overall revenue.

e Managed cash transactions accurately and efficiently, ensuring register accuracy and maintaining a secure cash
handling process.

e  Maintained visual merchandising standards, including arranging product displays, restocking shelves, and
ensuring a clean and organized store environment.

e  Contributed to inventory management by conducting regular stock checks, monitoring product levels, and
placing orders to ensure optimal inventory levels.

Intern - XYZ Fashion Boutique / Location

MONTH 2016 — MONTH 2917

e  Assisted the retail management team with daily operations, including inventory management, visual
merchandising, and customer service support.

e  Utilized strong communication skills to greet and engage customers, provide product information, and assist with
fitting room needs.

e  Collaborated with the sales team to achieve monthly sales goals, offering product suggestions and upselling
accessories to enhance customer purchases.

e  Conducted market research to identify current fashion trends, providing valuable insights for merchandising and
product selection.

e  Assisted in organizing and executing promotional events, including coordinating displays, creating promotional
materials, and engaging with customers to drive sales.

Project Experience

e  Store redesign and visual merchandising: Led a project that required collaborating with a team to analyze
customer flow, plan the new store layout, and implement changes while considering brand guidelines and
product positioning; it resulted in increased customer engagement and sales.

e  Customer loyalty program: Spearheaded the implementation of a customer loyalty program aimed at
increasing customer retention by developing strategies for program structure, rewards, and communication.

e Inventory management optimization: Led an initiative to optimize inventory management processes,
improving accuracy, efficiency, and cost-effectiveness.

Education Bachelor of Business Administration in Retail Management - SCHOOL
MONTH 2014
e GPA:LIST
e AWARD
e AWARD
DEPARTMENT - SCHOOL
MONTH YEAR
e GPA:LIST
e AWARD
e AWARD

Skills Expertise
e  Sales and customer service
e  Adaptability
e  Cash handling
e Leadership
e  Teamwork

Licenses &

Accreditations Licenses & Accreditations
e  Certified Retail Management Professional (CRMP)

e  Accredited Customer Experience Professional (ACXP)



https://theriskacademy.org/certifications/crmp/

