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Experience Junior Scrum Master - CVS Health/ Location
2020 to Present
● Supervised the development of 30+ QA teams from creation to implementation in under six months
● Created JavaScript and PHP-based programs to assist five development teams in launching

complex software application products for Google, Microsoft, and Tesla
● Developed value-added business strategies, including a rebranding campaign, three months into

being hired in the company. These strategies double company revenue over 16 months
● Led the development of automatic payment software that saved the company $200K in penalty fees

and late payment fees
● Managed a five-year-long $450K software project that enabled engineers to quickly track down

logic errors, saving 50 hours of work every week

Junior Scrum Master - TrustCo/ Location
2018 to 2020
● Submitted more than 20 $100K to $500K projects for Trust Financial and U.S. Bancorp
● Built three high-performing Agile teams dedicated to developing the company’s technology and

digital roadmap
● Ensured 90% of inter-team impediments, risks, and blockers were communicated and resolved

within 24 to 48 hours of identification
● Collaborated with two Agile Release Managers to facilitate a functional release per sprint cycle
● Introduced Agile to 50+ entry-level scrum masters and software engineers, increasing work

efficiency by 30%

Project Experience
● Managed five team members on a $200K development project that eliminated the security risk of

credit card transactions
● Planned and managed all aspects of a long-term mainframe development Agile team for web

developers and designers, saving a projected $140K over three years
● Collaborated with high-profile senior scrum managers to produce and roll out new software across

the enterprise with a $1M project budget

Education Master of Business Administration - University of Washington
2018 to 2020
● GPA: LIST
● AWARD
● AWARD

Bachelor of Science in Computer Science - University of Washington
2014 to 2018

● Mathematics for Computer Science (University of Hull, 2016), Deep Dive into Computer Science
(Stanford, 2016)

Skills Expertise
● Ability to establish trustworthy working relationships with business stakeholders
● Solid knowledge of technology and technical solutions
● Strong understanding of advanced business principles
● Familiar with code and computer languages, such as Python, Java, JavaScript, and PHP

Licenses &
Accreditations Licenses Licenses & Accreditations

● Advanced Certified Scrum Master (ACSM), Scrum Alliance, 2018
● Certified Scrum Product Owner (CSPO), Scrum Alliance 2018
● Certified PRINCE2 Project Management Practitioner 2016


