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| am a patient and dedicated social worker with clinical experience in small and large community
hospitals. My ten years of experience have enabled me to work on emerging medical cases in
high-capacity organizations. I’'m seeking a challenging position to support patients and staff.

Medical Social Worker Il - Maryland Medical Center / Nottingham, MD
January 2020 - Present

Manage and supervise social work staff in the medical center. Occasionally offer training to interns
to equip them with social work skills and knowledge.

Responsible for coordinating access to patient resources and hiring new social work staff.
Communicate and use the proper channels with physicians and patients.

Create appropriate discharge plans by working with the patient or their family. Connected social
workers are available within community-based organizations for patients who are critically ill and
lack caregivers.

Ensure there is a continuation of patient care by acting as a resource for patient information.

Medical Social Worker | - Winchester Medical Center / Winchester, VA
December 2018 — December 2019

Provided therapy to patients and families experiencing social and emotional conflict.

Leverage exceptional communication skills to provide outstanding care in a high-capacity
healthcare facility. Increased my patient satisfaction scores by 25%.

Performed case findings screenings to accomplish the hospital’s goals of quality patient care.
Identified areas of need in the community and allocated resources.

Supervised weekly interdisciplinary meetings to review patient care plans and review critical cases
to formulate solutions for them.

Project Experience

Initiated a program to help drug and substance abuse victims have a sustainable plan to keep them
away from triggers leading to relapse.

Participated in several home-based care treatment programs for the senior population in the
community.

Master of Social Work - University of Kentucky
MONTH YEAR

GPA: LIST
AWARD
AWARD

Bachelor’s degree - Social Work
MONTH YEAR

GPA: LIST
AWARD
AWARD

Expertise

Crisis Intervention
Effective communicator
Team player

Meticulous record keeping
Social welfare policy

Licenses & Accreditations

Licensed Social Worker (LSW)
National Certified addiction counselor (NAADAC)
Licensed Clinical Social Worker (LCSW)



