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Proin gravida nibh vel velit auctor aliquet. Proin gravida nibh vel velit auctor aliquet. Aenean sollicitudin,
lorem quis bibendum auctor, nisi elit consequat ipsum, nec sagittis sem nibh id elit. Duis sed odio sit
amet nibh ipsum.

Senior Director - Company / Location
MONTH YEAR - Present

e Job Description: Oversee day-to-day operations for several teams within the company to ensure all
operations run smoothly and effectively.

e Results: Managed a happy and productive group of employees who assisted in improving customer
relations, reaching company goals, and improving the company culture.

e Additional Competencies: Handled many aspects of new employees’ hiring and training process to
ensure everyone integrated into the existing team.

e  Other: Host meetings with other company directors to evaluate the status of company goals and
ensure we’re staying true to our company’s mission.

Customer Service Manager - Company / Location
MONTH YEAR — MONTH YEAR

e Job Description: Oversee a team of 30 customer service representatives to ensure they’re following
company policy while helping effectively solve their problems.

e Results: Produced a high-quality customer service team that handled customer complaints
excellently.

e Additional Competencies: Conducted customer service training for the customer service team and
trained other company employees to learn helpful customer service tactics.

e  Other: Succeeded in creating a cohesive team with people who work well together and can
problem-solve without micromanagement.

Project Experience

e Implemented a New Customer Service Approach: Studied customer service approaches to see
what works and what doesn’t before developing a new strategy for my customer service team and
implementing it.

e Charity Organization: Handled volunteer organization and sign-ups for a community charity event
while helping boost morale so people could bring in more donations.

Bachelor’s Degree in Business Management - University of Delhi

MONTH YEAR

e GPA: 4.0

e AWARD

e AWARD

High School Diploma - Mountain High School
May 2009

e GPA:35

e AWARD

e AWARD

Expertise

e Leadership

e Payroll

e Human resource skills

e Customer service

e Written and verbal communication skills
e  Problem-solving skills

e Reporting

Licenses Licenses & Accreditations
e Certified Manager (CM)



