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| am a driven and dedicated student massage therapist interested in holistic medicine and seeking to
develop my skills working with clients from diverse backgrounds with unique needs.

Student Massage Therapist - Company / Location
MONTH YEAR - Present

e Job Description: Worked as a student massage therapist with 1-2 clients per day, assessed client
needs and goals, and delivered personalized messages.

e Results: Improved client outcomes by 12% (self-reported), had a client retention rate of 43%, and
received 4.5/5 stars on a third-party rating app.

e Additional Capabilities: Documented client progress, maintained communication with clients,
learned new massage techniques (Shiatsu)

e  Other: Worked with other student massage therapists to implement and deliver a new draping
protocol with client needs in mind.

Receptionist at Massage Parlor - Company / Location
MONTH YEAR — MONTH YEAR

e Job Description: Worked as a receptionist at a massage parlor, managed client relations,
documentation, scheduling, and more.

e Results: Increased membership sign-up rates by 12% and boosted revenue by 20%.

e Additional Capabilities: Learned the basics of massage therapy, developed an interest in the field,
and pursued an education in massage therapy while working full-time.

e  Other: Collaborated with massage therapists to implement a new client relations protocol to
maximize client comfort.

Project Experience

e Draping Protocol Creator: Created and launched a new draping protocol to help educate other
massage therapists about client safety and comfort.

e Hospitality Research: Conducted research on hospitality protocol and client preferences to
empower the industry to make client-first decisions.

e Life Coach: Obtained a life coaching certification and worked as a freelance life coach for two
years.

School of Therapeutic Massage and Reflexology (Ongoing) - STMR
MONTH YEAR

e GPA: 3.56

e 80 hours of practice experience.

Certified Life Coach - SCHOOL
May 2009
e Six-month life coaching program with over 80 hours of education.

High School Diploma - Marin County High School
May 2009
e GPA:4.0
e AWARD
e AWARD

Expertise

e Passionate and dedicated

Skilled in therapeutic techniques (Swedish, deep tissue, and lymphatic)
Empathy, listening, client comfort

Hospitality Skills

Strong work ethic

Licenses Licenses & Accreditations
e Working towards a Certification in Massage Therapy
e Certified Health and Life Coach



