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Technical Program Manager - Science Software/ Location
MONTH YEAR - Present

e Updated company software to increase annual recurring revenue (ARR) from $7M to
$18M

e Worked with seven teams across the company to build software specific to their
processes

e Decreased software update time from ten hours to five, done outside of working hours

e Implemented software modification process that increased efficiency by 25%

e Managed a team of three project managers, each overseeing a distinct program

Technical Program Manager - Health Software/ Location

MONTH YEAR — MONTH YEAR

e Managed five different programs that brought in over $15M ARR

e Budgeted $3M annually to oversee the company’s entire software engineering
department

e Ensured on-time delivery of 100% of projects, meeting or exceeding all contractual goals

e Aligned programming with the company’s strategic vision, streamlining the workflow to
save each employee 15 hours of work monthly
e Oversaw four finance teams across different departments

Project Experience
e Managed a team of three interns each semester at Health Software

Master’s in Data Science - State University

MONTH YEAR

e GPA:LIST

e AWARD

e AWARD

Bachelor of Computer Science- State University
May 2009

e GPA:LIST

e AWARD

e AWARD

Expertise

e Leadership

Task management
Consulting
Budgeting

System engineering

Licenses Licenses & Accreditations

e CompTIA Project+

e Software Development Life Cycle (SDLC)

e Certified Associate in Project Management (CAPM)



